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YCINOBUA OKA3AHUA YCIYT U
«MOBWIBbHBIE MNATEXW»

Hactosuwwe ycnosus okasaHus ycnyrn «MobunbHble nnatexu» (ganee no Tekcty — Ycnosus) B
COOTBETCTBUM CO cTaTben 435 paxaaHckoro kogekca PO asnstoTes odepToit, agpecoBaHHOM ABOHeHTam
«Mera®oH», 1 cTaHoOBATCA cornaweHnem wmexagy A6oHeHTom u OnepaTtopom 06 OkasaHuM ycnyru
«MobunbHble NnaTexu» ¢ MOMeHTa cornacusi AGOHEHTA C HUMW.

TepmuHbl 1 OnpepeneHus

[ins uenen HacToALWWMX YCMNOBUIA NPUMEHSKOTCA CIEAYHOLLME OCHOBHbIE TEPMUHBI 11 ONpeaeneHus:
AGoHeHT «Mera®oH» (AGOHEHT) — u3nyeckoe nUUO (rpaxdaHuH), a TaKkke WHOMBUAYaIbHBIN
npeanpyHAMaTens unu topuaudeckoe nuuo (KopnopaTuBHbIA KNMEHT), 3akniounsliee ¢ OnepaTtopom
AoroBop 06 okasaHum yCIyr CBS3W, Ha OCHOBAaHWK KOTOPOro emy BbleneH aboHeHTCkuin Homep ([orosop).
AGoHeHTCKMI Homep — Bbigensiemblnt Onepatopom AboHeHTy B CeTu cBsisn Onepatopa HOMEP Ha Nepuog
pencteust [lorosopa, OAHO3HAYHO OMPEAENSOWMA (MOEHTUMLMPYIOWMIA) noakntoyeHHoe K CeTn cBA3M
OnepaTtopa ABOHEHTCKOE YCTPOWCTBO C YCTAHOBMNEHHON B HeM SIM-kapToi.

AGOHEHTCKOe YCTPOMCTBO — HaxXOOsLEecs B 3aKOHHOM BriageHun ABOHeHTa Monb30BaTENbCKOE
(okoHe4Hoe) obopyposaHue, obecneunBarowee ABGOHeHTY goctyn K ycnyram Onepatopa nocpeacTBOM
NOAKIMOYEHUS AAaHHOrO OKOHEYHOro 0bopyaoBaHuMs K ceTu cBs3n OnepaTtopa.

ABTONnaTex — CEpPBHUC B pamkax Ycnyri, npegoctasnsiomit AGOHEHTY BOSMOXHOCTb HanpaBuTb Pa3oBoe
PacnopspkeHne Ha onfaTy C Lenblo OCyWecTBneHus nepuogudeckux lNnatexein 6e3 AONOMHUTENBHOIO
akuenTa (noaTBepxaeHus) co CTOpoHbl ADGOHEHTa, a Takke faTb pacnopsbkeHne Onepatopy u Banky
OCYLLECTBNSATb Pa30BOE W(MMK) MEPUOANYECKOE MCMOMHEeHWe PacnopsikeHus(-uin) Ha onnaty 3a cyeT
AEHEXHbIX CPEACTB, YUMTbIBAEMBIX B KA4ECTBE aBaHca Ha JiuueBom cyete ABOHEHTa, B ONpeaeneHHyto aaty
n(nnu) nepuog, u(unn) NPy HaCTynneHn onpeaeneHHoro(-bix) pacnopspkeHnem AGOHeHTa ycnosusi(ui) B
CyMMe, onpesensieMon Ha OCHOBaHWM BbILLEYNOMSIHYTOrO pacnopsikeHnst AGOHEHTa.

BaHk — kpeguTHas opraHusauusi, OCYLWEeCTBAAIOLWAN B COOTBETCTBUN C 3aKOHOAATENbCTBOM PoCCMICKom
®egepauum 1 Ha ocHoBaHun OdepThl baHka 6e3HannyHbIe pacyeTbl MO NOPYYEHMIO M3nYecknx nuy, 6e3
OTKPbITUS HAHKOBCKOrO CYeTa B pamkax npegoctasneHns AboHeHTam Ycnyru. MepeyveHb baHKoB yka3aH Ha
web-caite Onepatopa B pasgene «Ycnyru u onuun — lNnatexu n nepeeodbl — MobunbHble nnatexu» u
[MPUNOXEHUM K HACTOSLLMM YCIIOBUSAM.

BunnuHrosas cuctema — cepTuMUMpoBaHHas aBToMaTU3npoBaHHas cuctema OnepaTtopa Ans ydyeta
onepauuin no OkasaHMo YCnyr, NOCTYNMEHUS W PacxofoBaHUS AEHEXHbIX CPEACTB, BHECEHHbIX B CYET
onnartbl Ycnyr.

Bot «Mera®oH [leHbrm» — crewunasnbHblid akkayHT B Meccerpxepe « Telegramy, CO3AaHHbIN 4119 AEHEXHbIX
nepeBodoB €O cyéta TenedoHa AGOHEHTa nyTem nogayn komaHg AGOHEHTOM, WCMONb3YHLWMA Ans
naeHT1cukaLmm ABOHEHTCKUI HOMep, 1 pacnonoxeHHbIn no agpecy https://t.me/Megafon_Money_bot.
Biopo kpegutHbix uctopun (BKWM) - kommepuyeckas opraHusauus, OkasblBawowas ycnyru no
thopmmpoBaHuio, 06paboTke, XpaHEHIO 1 NPEAOCTABNEHNIO KPEAUTHBIX CBEAEHNN.

WUHTepHeT-cant Onepatopa — Web- unu WAP-caiT, pasmelieHHblin B ceTW VIHTEpHET no agpecy
www.megafon.ru.

INnueBon cyet AGOHeHTa — 3anucb B bunnuHroeon cucteme OnepaTopa, cnyxaulas aAng yyeta oo6bema
OKa3aHHbIX YCnyr, NOCTYNNEHUs U pacXOA0BaHNS AEHEXHbIX CPeACTB, BHECEHHbIX B CHET Onnathbl Ycnyr.
Nnynbin kabuHet Mera®oHa — opraHu3oBaHHas OnepaTopoM cucTema camoobenyxuBaHus, JOCTYN K
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KOTOpOW MpefocTaBnsaeTcs aBTOPU30BaHHbIM AGOHEHTaM C MCMONb30BaHMEM CeTW WHTepHeT wnu B
BecnnaTHoOM LMGPOBOM MPUMOXEHUN, JOCTYNHOM Ans ckaumBaHus B App Store n Google Play, B uensx
CaMOCTOATENBHOrO ynpasneHus ycnyramm Onepatopa v nonyveHns nHchopmauv o Hux. ABOHEHT oTBevaeT
3a [ENCTBUS, COBEpLLEHHble B IMYHOM KabuHETe B COOTBETCTBUW C YCMOBUSMU OKa3aHWs yCnyr CBS3M
«Mera®oH».

M®K — vykasaHHas B [pUNOXEHUMM K HACTOALMM YCrOBUAM MMKPOCOMHAHCOBAs OpraHu3aums wnm
npueneyeHHbln naptHep MAO «Mera®oHy, KOTOpble OCYLLECTBNSIOT AEATENbHOCTL MO NPEeAOCTaBIIEHNIO
notpebutenbckux  3aiMoB  uanyecknM nuuam-AGOHEHTaM B COOTBETCTBUMM C  3aKOHOAATENbCTBOM
Poccuickoin ®epepaunn, pacyeTbl MO KOTOPbIM OCYLLECTBNATCA B COOTBETCTBUAM C HACTOALLMMM
ycnosusmu.

Onepatop cBsA3u (panee — Onepatop) — MAO «Mera®oH», 3aperncTpupoBaHHOE B COOTBETCTBUW C
AENCTBYIOLWMM 3akoHoaaTenscTBoM Poccuitickon ®epepauumn, MHH 7812014560, OTPH 1027809169585,
nmetoLLiee MecToHaxoxaerue: 127006, r. Mocksa, OpyxelHbin nepeynok, 4. 41.

Odepta baHka — appecoBaHHOe ABOHEHTY-(M3nyeckomy nuuy, He saBnsiolemycs KopnopaTuBHbIM
KnueHToM, nybrMyHoe npeanoxeHne baHka O 3aknoyeHWW LOroBopa O MPeAoCTaBREHUM 3MIEKTPOHHOTO
CpeAcTBa nnatexa W OCYyLeCTBIEHUMM Be3HamnmyHbIX pacyeToB MO NOPyYeHUo dusmdeckux nuy 6es
OTKpbITUS BaHkoBckoro cyeta. Odpepta baHka ans o3HakomneHus ABoHeHTOB pa3melleHa Ha WEB-caite
baHka, ykazaHHOM B [1puUnoXeHUn K HaCTOSLLMM Y CrOBUSAM.

Odpepra MOK — agpecosaHHoe ABOHEHTY-(u3ndeckomy nuuy npeanoxeHne MOK o sakntoueHum Jorosopa
noTpebuTenbCKoro 3amma, MCNorHAeMoro NOCpPeACTBOM nepesoda CyMMbl 3ailMa Onepatopy Ans yyeta Ha
NuueBom cyete ABoHeHTa nMbo baHky ¢ nocneaytowwmm nepesogom cpeacts OnepaTopy B COOTBETCTBAM C
ycnosusimu Ocpeptbl BbaHka ans yyeta Ha Jluuesom cuyete AboHeHTa. ®opma Ocbeptbl MOK ans
o3HakomneHus ABOHeHTOB pasmelleHa Ha cante MOK B cet ViHTepHeT.

Mnatex — genctans AGOHEHTa, HanpaBieHHble Ha OCYLLECTBIIEHNE PACYETOB, B TOM YUCIE B OTHOLIEHWN
TOBapOB (paboT, ycnyr) TpeTbUX NL, B pamkax Ycnyru.

MepcoHanbHble pgaHHble AboHeHTa unu Knuenta (Monb3oBatens Yenyru) (aanee - MepcoHanbHbie
AaHHble) — MHOPMaLMs, OTHOCALLAACS K MPSIMO WM KOCBEHHO ONPeAeneHHOMY, Unn onpeaensieMomy
h13n4EeCcKOMy nnLy (CyObEKTY NEPCOHAMNBHBIX AaHHbIX).

MpoueccUHroBbIN LIEHTP — OPUANYECKOE NNLO UK ero CTPYKTYPHOE nogpasgeneHune, obecneynsaroLlee
WH(DOPMALMOHHOE W TEXHOMOrMYeckoe B3ammogencTane. lNepeyeHb MpoLEeCCUHIOBbIX LIEHTPOB yKasaH B
[MPUNOXEHUM K HACTOSLLMM YCIOBUSM.

PacnopsikeHne Ha onnaty — pacrnopsixeHne ABOHeHTa, copepxallee nopyvyeHune OnepaTtopy BEpHYTb
ABOHEHTY [ileHexHble CpeacTBa, BHeCeHHble AGOHEHTOM B Ka4yecTBe aBaHca 3a ycnyru a3 Onepatopa
yuuTbIBaeMble Ha JIMLeBOM cyeTe, U nepeuncnnTb ux B baxk. [leHexHble CpeacTsa, NnepevncneHHble B baHk,
YUYMTBIBAKOTCS B KQ4ECTBE OCTaTKa SMEKTPOHHbIX AEHEXHBIX CPEACTB, B TOM YMCIe 3aumcnsoTcs baHkom Ha
amuTpyemyto baHkoM npeaonnayeHHyto kapTy, B cootBeTcTBUM ¢ OdhepToit baHka v 3akoHO4ATENLCTBOM
Poccuitckon ®eaepavmm.

ToBapHo-cepucHoe npeanpusatue (TCM) — topugnmyeckoe nuUo unu  usnyeckoe  nnUO,
3aperncTpupoBaHHOE B KauyecTBe MHOMBWAYANbHOTO NpeanpuHuMaTtens, okasbisaioliee ABOHEHTY Ycnyru
TCI B nopsigke v Ha ycrnoBusix, NpeayCMOTPeHHbIX 3akoHoaaTenscTBoM PO n goroopom TCIT ¢ AGOHEHTOM,
3aKnoymBLLee ¢ BaHkoM COOTBETCTBYIOLMIA JOMOBOP C LieNbio npegocTaBneHnss AGOHEHTaM BO3MOXHOCTU
pacuetos 3a Ycnyru TCI nocpeactsom Yenyru. MepeyeHs TCI pasmelyaetcsa Ha web-caite Onepatopa.
Ycnyra «MobunbHble nnatexu» (aanee — Yenyra) — ycnyra Onepatopa, npegocraenstowas AGOHEHTY
BO3MOXHOCTb Ha OCHOBaHWW PacnopsikeHun Ha onnaty YBeNMYUTb OCTAaTOK SNEKTPOHHBLIX AEHEXHbIX
cpeacTB B baHke, yuuTbiBalOLEM MHDOPMAaLMIO O pasMepe MPeaoCTaBEHHbIX AEHEXHbIX cpeacTs 6e3
OTKPbITUS BAHKOBCKOrO CYETa, B TOM YICNE NOMOSHATL NPeaonnadYeHHyIo KapTy, SMUTUPOBaHHY0 baHkoMm,
3a CYeT [JeHexHblx cpefacTB AGOHeHTa Ha [lnueBOM cueTe, SBMSKOLLMXCS aBAHCOM 3a YCNyru CBS3M
Onepatopa, C Lienbto NocnegyoLero ocywectsneHns baHkoM nepeBoaa aneKTPOHHbIX AEHEXHbIX CPEACTB,
B TOM YKCAE ANS UCMONHEHNS AeHeXHbIX 0653aTenbCTB AGOHEHTa nepes TPETbUMM NLaMK B COOTBETCTBIM
¢ OdpepTon baHka u 3akoHogaTenscTBoM PO (onnata Yenyr TCI, MoBunbHble nepeBoabl).

Yenyra «Mnat no3xe» — ycnyra OnepaTtopa, nossonstowas AGOHEHTY coBeplwmnTb lNnatex B pamkax
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yenyrn 3a CYeT [eHexHbIX Cpeacts, npegoctaBnsiemblx Onepatopom unn MOK nytem 3auncneHms
AEHEXHbIX CPEACTB Ha JTnueBon cyet ABoHeHTa.

Yenyru TCIN — ycnyru TCI B 06nactu anekTpocssiav (B TOM Yuche ycrnyr TenedoHHON CBSA3MW (MOABUKHONM,
MECTHOW), TenemaTuyeckux ycryr cBs3u (B TOM uyucne ycnyr goctyna K cetu VHTepHeT), XunuLiHo-
KOMMYHanbHbIX YCAyr, YCAYr MO CAA4Ye B HAeM XWMblX NMOMELLEHWA, YCRyr TeneBelaHus, ycnyr mno
OpoHMpoBaHM0 GUNEToB B TeaTpbl (KMHOTEATPbI), a TakKe MpeLoCTaBrieHne NOTPeOUTENbCKUX KpeauToB
(3aiiMOB) 1 MHbIE YCyrW, NepPeYeHb KOTOPLIX OnpeaeneH Ha web-caite Onepatopa.

MHble TepMuHbl, ynotpebrnsemble B HACTOAWMX YCMOBUSX, MPUMEHSIOTC B 3HAYEHWSX, YKa3aHHbIX B
Ycnosusix okasaHus yenyr caasu MAO «Mera®oHy.

1. NMopknioyeHue Ycnyru

11, Ona nogkniodeHns Ycnyrn ABOHEHT OCYLIECTBNSieT 3aka3d Ycnyrn NOCPEeACTBOM HampaBneHns
PacnopsibkeHns Ha onnaty cnocobamu, onpegeneHHbiM OnepatopoM. C yCroBMsMM UCNONb30BaHNUS YCnymi
MOXHO 03HaKOMUTLCS Ha MHTEPHeT-cainTe Onepatopa www.megafon.ru, B MecTax npogax 1 06CnyxuBaHus
ABOHEHTOB MMM MO3BOHMB MO e4MHOMY HOMEPY CrpaBOYHO-MHAOpPMaLMoHHOM cnyx6bl Onepatopa 8 800
550-05-00.

1.2. TlpuHATL YCNOBKS HACTOsILLEN 0hepTbl MOXET Mto60oi ABOHEHT, SBRAIOLLMINCS (PU3NYECKM JIULIOM, He
UMerLLMiA 3a80mKkeHHOCTH Nneped OnepaTopoM, BHECLUMI aBaHC 3a ycnyru ¢Bs3v OnepaTopa 1 B OTHOLIEHWN
koToporo OrnepaTopoM B COOTBETCTBUM C YCroBusMK [loroBopa Ha OkasaHWe YCrnyr CBS3W W HOpMamm
AENCTBYIOLLEro 3akoHogaTenscTBa PO He MpUOCTAHOBNEHO OKa3aHWe ycnyr CBsi3u (abOHEHTCKU HOMEp
KOTOPOro He 3abrIoKMPOBaH).

1.3. Hanpaenenne A6oHeHTOoM OnepaTopy C wucnonb3oBaHWeM ABOHEHTCKOrO YCTPOWMCTBA MepBOro
PacnopsibkeHns Ha onnaTy Wi OCyLLEeCTBEHNE UHBIX AENCTBIN, NPSIMO ykadaHHbIX OnepaTopoM, CHUTAETCs
MOMHbIM 1 6e30roBOPOYHbLIM cornaceM ABOHeHTa ¢ HacTosAwmMMKM Yenosuamm, a Takke ¢ Odeptoit baHka,
4TO ABNSETCA 0653aTENbHLIM YCNOBMEM OCYLLECTBNEHUs [TnaTexa.

14. Ycnyra He MoxeT ObITb noaknioyeHa ABOHEHTOM, ecriv OkasaHue Ycnyr CBA3u AaHHOMY AOOHEHTY
NPUOCTAHOBIIEHO B NOPSAKe, NPesyCMOTPEHHOM AENCTBYIOLWMM 3aKoHO4aTENbCTBOM Miunu [JoroBopom 06
OKasaHum yCryr CBA3W.

2.  Mopspok okazaHua Ycnyrm

21.  Ycnyra npegoctaBnseTcs ABOHEHTY C MOMEHTa noakntoyeHnss AGOHEHTOM Ycnyr M 0O MOMEHTa
oTkasa ABoHeHTa OT npefoctaBneHus Ycnyru cnocobamu, NpuUBEAEHHbIMU B pasdene 3 HacTOSLUMX
Ycnosuin, unu 0O MOMeHTa 0T3biBa AGOHEHTOM cornacusi Ha 06paboTky [lepCoHanbHbIX OaHHbIX, Kak
npeaycMoTpeHo nyHkTom 2.20 YCnoswi, unm 40 MOMEHTa npekpaLLeHns okasaHusa Ycnyru OnepaTtopom, B
nopsiake, onpeaeneHHoM B pasgerne 7 HacToAWmX YCnoBui.
2.2.  AboHeHT nepegaet Onepatopy PacnopspkeHne Ha onnaTty crnegyrowmmm cnocobamu:
. ¢ nomoLbto ABOHEHTCKOro ycTpornctea, nytem otnpaBkm SMS unm USSD- coobueHnini Ha
KOpPOTKMe HoMepa (MaeHTUdMKATOPbI), BblAENeHHbIe Ans uenen npegoctaenenns Yenyr TCI, cnmcok
KOTOpbIX AOBOAMTCS A0 ABOHEHTA B MH(hOPMALIMOHHBIX MaTepuanax unm B cetn MHTEpHeET;

o C MoMoLbto ABOHEHTCKOrO YCTPOWCTBA, MyTEM NOJauuM KOMaHAbl M3 MEH MOBMMBHOrO
NpUNoxexns Ycnyru;

o C Wcrnonb3oBaHWeM ceT WHTepHeT, npedBapuTenbHO UAeHTUdMuMpoBaB cebs B
cneumanbHOM pasgene NHTepHeT-caiTa Yenyr ¢ nomoLLbio AGOHEHTCKOrO YCTPONCTBA;

o C nomouibto ABOHEHTCKOrO YCTPOACTBA, UMM C MOMOLLBI0 YCTPOMCTBA AN BbIXO4a B CETb
WHTepHeT, nyTem nogayum komanael u3 bota «Mera®oH [leHbry;

. B po3HuyHon Touke TCI1, npeaBaputenbHO MAEHTMMUUMPOBAB Ccebs C  MOMOLLbH

ABOHEHTCKOrO YCTPOWCTBA UMM WHbIX UOEHTU(MKATOPOB (HanpuUmMep, NoryyYeHHoro Ha AGOHEHTCKoe
YCTPOWCTBA NNaTeXHOro koga), npucBoeHHbIX A6oHeHTy Onepatopom unn TCIT ana uenei
ocyLecTsneHns MNnatexei B pamkax Ycnyru;
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J C NOMOLLbI0 HaHKOBCKOI KapTbl (kak onpegeneHo B YCroBusix okasanus ycnyri «baHkoBckas
kapTa Mera®oHay), aMUTUPOBaHHOM baHkoM, B TOM uucne [06aBneHHON B NnaTEXHbIA CEPBUC Ha
ABOHEHTCKOM YCTPOMCTBE, KOTOPOE NOAAEPKMBAET (PYHKLMIO BECKOHTAKTHBIX NNaTexXen;
o NoCpPeaCTBOM HanpaBneHUs COOTBETCTBYIOLLETO pacrnopskeHns Yepes baHk, B COOTBETCTBUM
¢ OdpepTon baHka.
23.  [ins otpensHbix TCIM unu otgensHbix yenyr TCI BO3MOXHO UCMONb30BaHWe ycryrn «ABTonnarexay,
npn KkoTopoM ABGOHEHT HanpaensieT OnepaTtopy €O cBoero ABOHEHTCKOrO YCTPOWUCTBA €AWMHCTBEHHOE
PacnopsibkeHue Ha onnaty, cornaluasics Ha nepuognyeckue MNnatexu 6e3 nocneaytoLero 4ONONHUTENbLHOMO
akuenta (cornacusi) AGoHeHTa. eprodnyHOCTb 1 YCOBUS YCIyrn «ABTONMATEX», pasmeLLanTcs nnbo Ha
web-caite OnepaTopa, NMbo ykasblBatoTCs B MHGOpMaLMK, nonyvyaemoir ABOHEHTOM NpW HanpaBreHUn
PacnopsxeHnst Ha «AsTonnatex». Ycnyra «ABTonnaTtex» MOXET ObiTb OTKMoYeHa ABOHEHTOM C
ncnonb3oBaHnem SMS/USSD/Web-uHTepgeiicoB  (CNMCOK  KOMaHA pasMelieH Ha MHTEpHEeT-caiTe
Onepatopa).
24. TMepep cosepLueHvem Mnatexa ABOHEHT 0b6s13aH 03HakoMUTbCA ¢ OdpepToit baHka 1 Tapudamm baxka.
CosepLueHue lNnatexa noaTeepxaaeT 03HakoMneHne n npuHaTue AboHeHTom OcbepTbl baHka n Tapudos
BaHka.
25.  PacnopsikeHue Ha onnaty He MCMOMHSETCS Wnn npuoctaHaenueaetcs OnepaTtopom npu yCroBum
yBegomneHns 06 atom ABGOHEHTa MocpeacTBoM HanpaeneHuss SMS-coobuieHus, Ha WHTepHeT-caiTe
Onepatopa unm NocpeacTBOM NPUIOXEHMI 451 MOBUMBbHBIX YCTPOMCTB B CAEAYIOLLMX ClyYasnX:
25.1. ABOHEHTOM He COONKOAATCA OrpaHUYeHWs, YCTaHOBMEHHblE B MyHKTE 5.1 HaCTOALWMX
Ycnosun u (unn) Odpeptoit baHka, B TOM yucrne, ecnnm HecobniofgeHne OrpaHuYeHnin HacTynuT B
pesyrnbTaTte UCNONHEHNs PacnopsikeHns Ha onnarty;
25.2.  HenpuHsatune AGoHeHTOM HacToswmx Ycnosuia u(unu) OcepTbl BaHka, HENonHoe BbINONHeHNe
ABOHEHTOM HeobxoauMbIX ANs (hOPMUPOBAHWUS W(UK) HanpaerneHus PacnopsikeHus Ha onnaty
LENCTBUIA NPy peanu3awm cnocoboB, ykasaHHbIX B MyHKTE 2.2 HACTOSLMX YCNOBUIA;
2.5.3.  HenonyyeHne A6oHeHTOM 1 OnepaTopom OT baHka NOATBEPKAEHNS O BO3MOXHOCTM OnnaThl
(ocywectenenus pacyetos) 3a Ycnyru TCI, koTopble Xenaet ocyLecTBUTb ABOHEHT;
25.4. Heso3moxHocTb okasaHus TCI wunu otkasa TCI ot okasanus Ycnyr TCI, 3a koTopble
ABOHEHT XenaeT NPOM3BECTU pPacyeThbl, HEAOCTAaTOMHOCTb [AEHEXHbIX CpeacTB Ha Jlnuesom cuyete
ABoHeHTa;
255. Ortcytctaume cBssun banka ¢ TCI, ycnyrv koToporo xenaeT onnatuts ABOHEHT;
2.5.6. OtcyTctBMe CBA3M UnK oTBeTa OT baHka unu nonyyeHne ot baHka oTkasa B WCMOMHEHUM
PacnopsikeHnst Ha onnaty Mo OCHOBaHWAM, npeaycMoTpeHHbiM B Ocpepte baHka u  (unm)
3akoHogatenbcTeom PO;
25.7. CamocTosiTenbHoe BeeaeHne AOOHEHTOM HeBepHbix pekuautoB Ycnyru TCIT (Homep
[0roBopa, 3akmnoveHHoro mexay AboHeHTom u TCIT; nepuog okasanus Ycnyrn TCIT, 3a KOTOPbIiA
NpOM3BOANTCA ONnaTa; CyMMma onnathl);
2.5.8.  Tpw Bo3HWKHOBEHWUM Y OnepaTopa OCHOBaHMI nofiarath, YTO CYLLECTBYET PUCK HanpaBneHus
HeCaHKLMOHMPOBaHHOTO PacnopsikeHns Ha onnary;
25.9. Hannune y AGoHeHTa nogkntodeHHoro 3anpeta yenyrun «MobunbHble nnatexw;
2.5.10. Hannuune y ABoHeHTa 3agomkeHHoCTM neped OnepaTopoMm, kak npegycMOTPeHo B nyHkTe 1.2
Ycnosuit;
2.5.11. TpuoctaHoBneHne okasaHus ycnyr ceasn ABoHeHTy OnepatopomM B COOTBETCTBUAW C
ycrnosusiMu [loroBopa Ha okasaHue YCryr CBs3u 1 (1n) HopMamu AENCTBYIOLLETO 3aKOHOAATENbCTBA
P®, kak npegycMoTpeHo B nyHkTe 1.2 Ycnosui;
2.5.12. TlonHbIA UK YacTUYHBIA 0T3bIB ABOHEHTOM cornacus Ha 06paboTky INepcoHanbHbIX AaHHbIX,
kak npegycMoTpeHo nyHkTom 2.20 Ycnosui.
26. Ecnun obcrtoATenbcTBa, ykasaHHble B MyHKTE 2.5 HacTtoswmx Ycnoswit, oTcyTcTytoT, Onepatop
cornacHo PacnopsikeHuIo Ha onnaty OCyLIeCTBRSEeT BO3BpaT LeHexXHblx cpeacts ABoHeHTa ¢ Jluuesoro
cueta AGOHeHTa nyTem nepevncneHns ux B baHk ¢ Lenbio nocneaytowero ysennyeHust baHkom ocratka
9NEKTPOHHbIX AEHEXHbIX cpeacTB ABOHEHTa, B TOM YuCne WX 3aumcneHns baHkom Ha npefonnayeHHyio
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KapTy, 1 ocyLlecTBneHus baHkoM nepeBosa aneKTPOHHbIX AEHEXHbLIX CPeACTB, B TOM YnCre Ans pacyeToB
3a Ycnyrn TCI1, B nonb3y (uU3N4eckux UL WU I0pUANYECKUX NnL (roCyAapCTBEHHBbIX U MYHULUMNANbHBIX
OpraHoB BNacTW, OPraHOB MECTHOrO CamoymnpaBneHusi, 6aHKkoB, ApYyr1X KOMMEpYeCKUX opraHu3auui) Ha
ocHoBaHun OdpepTbl baHka. PacrnopsikeHue Ha onnaTy nepefaeTcss B 9NeKTPOHHOM dopme baHky
Onepatopom No nopy4eHnto (pacnopsbkeHnto) AGOHEHTa B COOTBETCTBMM C MOPSIAKOM, COrNacoBaHHbIM
baHkom 1 OnepaTopom. baHk ocyllecTBnsieT uaeHTudukaumo ABOHEHTa, NMPOBEPKY U MCMOMHeHWe
PacnopsbkeHnst Ha onnaTy COrnacHo YCroBUSM JOroBOpa, 3akiioYeHHoro mexay bankom n AGoHeHTOM Ha
ocHoBaHun OcpepThbl baHka, 1 cornacHo AenCTBYHOLEMY 3aKOHOLATENbCTBY.
2.7. B cnyyae ycnewHoCTi/He YCNELWHOCTM BbINOMNHEHUST PacnopspkeHns Ha onnaty baHk uHgopmupyeT
AboHeHTa Hanpsmylo unu vepes OnepaTopa O pesynbTaTax OCYLECTBNEHWS MEpeBOAa AMeKTPOHHbIX
AEHEeXHbIX CPeacTB, B TOM yucne natexa, B COOTBETCTBUM C YCMOBUSMU LJOTOBOPA, 3aKITHOYEHHOIO Mexay
BaHkom 1 ABoHeHTOM Ha ocHoBaHWM OcbepTbl baHka.
28. ObssartenbctBa Onepatopa no BO3BpaTy AEHEXHbIX cpeacTB AGOHEHTa, yunTbIBaEMbIX Ha JlnyeBom
cyeTe B kayecTBe aBaHca 3a ycnyru csssu OnepaTopa, B COOTBETCTBUM C PacnopsbkeHneM Ha onnaty
CUNTAOTCSA UCTIONTHEHHBIMI C MOMEHTA 3a4NUCIIEHNS LEHEXHDBIX CPEeACTB Ha KOPPECTIOHAEHTCKMIA cHeT baHka.
29. ABOHeHT 0653aH HanpaenATb PacnopsikeHus Ha onnaty TONMbKO C NpuUHaAnexawero emy
ABOHEHTCKOrO YCTPOACTBA W/MNW C UCMONb30BaHNEM DaHKOBCKOW KapTbl (Kak OMpeaeneHo B YCroBUSX
okasaHus ycnyri «baHkosckas kapta Merad®oHay), uiunu ¢ ycTpoicTea Ans Bbixofa B CeTb VIHTEpHET nyTem
nogaun komanabl M3 bota «Mera®oH [eHbru», MMM C WUCMONb30BAHWUEM WHBIX WAEHTUNKATOPOB,
3akpenneHHbix OnepaTtopom 3a ABOHEHTOM, U NpecekaTh NOMbITKX (POPMUPOBAHMS Takux PacnopspkeHnit Ha
onnarty 1 nopyyeHui co ceoero ABOHEHTCKOrO YCTPOMCTBA U/MNK € UCNONb30BaHWeM BaHKOBCKOW KapTbl (kak
OnpedeneHo B YCroBusiX okasaHust ycnyrn «baHkoBckass kapta Mera®oHay), € MCMNONb30BAHUEM
naeHTndukatopoB AGOHEHTa TPETbUMU NNLAMU.
2.10. ABOHeHT 0bsi3aH cBoeBpeMeHHO yBepoMnaTb OnepaTtopa 06 u3meHeHu cBoux [lepCoHasbHbIX
AaHHbIX (2 UMEHHO: hamunnm, UMeHM, OTYECTBA; PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLLETO NMNYHOCTD).
211, [nsa okasanus Ycnyrn Onepatop Bnpase npuBnekatb TPeTbUX nny (baHkW, NpoLecCHroBbIe LIEHTPbI
nT.a.).
212, OcywiecTnss 3aka3 YCnyrn B COOTBETCTBUN C MyHKTOM 1.1. Ycnosui, ABOHEHT NpeaocTaBnsieT CBOE
cornacue Ha 06paboTky INepcoHanbHbIX AaHHBIX U MHbIX AAHHBIX HA YCIOBUAX, NPeayCMOTPEHHbIX M. 2.13 -
n. 2.21 Ycnosui.
213. TepcoHanbHble AaHHble, Ha 06paboTKy koTopbiXx ABOHEHTOM NPEAOCTaBNAETCS Cornacue:;
2.13.1. (hamunus, ums, 0T4ECTBO (NpW Hanmuum) u nost AGOHeEHTa;
2.13.2. peKBM3NTbI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL AGOHEHTA;
2.13.3. afpec peructpauuu u (uv) agpec Mecta xutenbcTea AGOHEHTa;
2.13.4. aboHEeHTCKWA HOMEp;
2.13.5. HH n CHUNC A6oHeHTa.
214, WHble paHHble, Ha 0b6paboTky koTopblx ABOHEHTOM npegocTaBnseTcs cornacue (nanee — WHble
AaHHbIE):
2.14.1. ceepneHus 06 AGOHEHTE, He sBnstoLLmecs [NepcoHanbHbIMM AaHHBIMM (KaK Yka3aHo B YCMNoBMSX
okasaHus ycnyr csisn NTAO «Mera®oH»), 3a UCKNKOYEHNEM CBEAEHUIA, COCTABNSAIOLMX TalHy
CBSA3MN.
215, ABOHeHT faet cornacve Ha 06paboTky MepcoHanbHbIX AaHHbIX, VHBIX AaHHbIX Kak C UCMONb30BaHNEM
CpeAcTB aBTOMaTU3aLMK, B TOM YKCE MOMHOCTLI0 B aBTOMATUYECKOM PEXUME, Tak 1 B6e3 MCNonb3oBaHmUs
CpeacTB aBTOMaTM3auuu cnegylowmn  cnocobamn: cbop, 3anucb, CUCTEMATU3ALWS, HaKOMMEHWe,
XpaHeHue, YTouHeHWe (OOHOBMEHWe, W3MEHeHWe), WU3BMEeYeHUe, UCnonb3oBaHue, 00e3nuynBaHue,
nepegava, 6nokMpoBaHue, yaaneHue, yHUUTOXEHME.
2.16. ABOHEHT HacTosAwWMM npepocTaBnsieT csoe cornace Onepatopy Ha o6paboTky [epcoHanbHbIX
AaHHbIX, VHbIX AaHHbIX ANs Leneit:
o npoBeaeHus naeHTudukaumn ABoHeHTa;
*  3aKIMKYEHUS U UCMIOMHEHUS COrMaLLeHus, 3akntodeHHoro Mexay AGoHeHToM 1 Onepatopom Ha OCHOBE
HaCTOSLLMX YCMoBWI, B TOM Y1CnEe AN1s Lenen okasaHus Ycnyr OnepaTtopom BO B3aMMOZENCTBAM C
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BaHkom, a Takke Ans UCNonHeHUs 0653aTenbCTB U3 YKa3aHHOTO COrnalleHns B cryyae yCTynku npas
n (unu) nepesopa obsi3aHHocTen Onepatopa TpeTbeEMY NNLY;

o OKasaHua Ycnyrn «AsTonmnatex», B TOM YUCHe B LeNsX UCMonHeHus obs3atensctB ABOHeHTa no
[0roBOpy NoTpebuTenbCKOro kKpeanTa (3aima), 3akntodeHHoMy Ha ocHoBaHun OdbepTsl MOK;

*  MH(OPMALMOHHO-CNPABOYHOrO 06CNyXMBaHNS ABOHEHTOB, B TOM YMCNE AN NOAFOTOBKW M Nepeaayn
AaHHbIX W CBEOEHWA B LM(POBOA M HeumdppoBoi opme, a Takke MO CETAM CBA3M unu 6e3
NCMONb30BaHWS TAKOBbIX, 1 AN MHPOPMUPOBaHUS AGOHEHTOB;

*  paccMOTPeHWs NpeTeH3unit ABOHEHTOB, CBA3AHHBIX C HACTOALMMI YCIIOBUAMM, U B LENSX NPUHATUS
Mep Mo NPUHYAUTENBHOMY UCTIONHEHMI0 06513aTenbCTB ABOHEHTa, BO3HUKLMX HA OCHOBaHWK [Jorosopa
00 oKa3aHuu ycnyr CBA3N N JOroBOpa, 3aKnto4eHHoro Ha ocHoBaHun OdepTtbl MOK:

o hopmmpoBaHMs 1 HanpaBneHus ABOHEHTY KPeaUTHbIX U UHbIX NPEAnoXeHnn, yyactns AGOHeHTa B
aKUMAX, KOHKYpPCaX, MHbIX MApKETUHIOBbIX MEPONPUATUSX U UCCIIEA0BAHMSIX.

217. ABOHeHT cornalaetca v nopyyaet Onepatopy, npu ycrioBun 3akntoyeHns mexay Onepatopom 1
COOTBETCTBYlOWMM bBaHkoM porosopa, npegycMoTpeHHoro cratben 13 ®epepanbHoro 3akoHa «O
HaLUMOHaNbLHON NNaTexHoW cuctemey, nepedatb [lepcoHanbHble AaHHbIE, yKa3aHHble B NyHKTe 2.13.
Ycnosun, ans uenem:

o NpOBEAEHMS NAEHTUDMKALMM UK YNPOLLEHHON MAEHTUMKaLMN ABOHEHTA;

o 00HoBNeHus ceeaeHnin 06 AboHeHTe B cooTBeTcTBUM € 115-03;

o MNpefocTaBreHns NeKTPOHHOrO CpeacTBa nnarexa ABOHEHTY;

o ucnonHeHus PacnopsikeHns ABOHeHTa Ha onnary;

*  WH(opmupoBaHNs ABOHEHTa O cTaTyce BbINONHEeHWs PacnopspkeHns Ha onnary;

*  WCNOSHEHUS MHbIX 0Bs13aTENBCTB B COOTBETCTBUM C COOTBETCTBYHOLLEN OdhepToin baHka;

ABOHeHT cornalaetcs, 4to baHk Bnpaee obpabatbiBaTh [lepcoHanbHble AaHHble, VHble OaHHble B
cooTBeTCTBMM C ycnosusamn Oceptsl baHka v Ycnosusmu, nepeaasaTh NonyyeHHble MepcoHarnbHble JaHHbIe,
VHble AaHHble NPOLIECCUHTOBBIM KOMMaHMSM, APpYTrUM (PUHAHCOBBIM OpraHnu3aLmsm, eciiv 3To HeobXxoanMo AN
LOCTKEHUS BblLEYKA3aHHbIX Lenen u (unu) ncnonHenus yenoeun OgepTbl banka.

2.18. ABOHeHT, HanpaBnsis PacnopsbkeHne Ha onnaTty, B COOTBETCTBUMM C PefepanbHbiM 3aKOHOM OT 6
anpens 2011 r. Ne63-03 «O6 anekTpoHHOM nognucuy, PeaepansHbiM 3akoHoM 0T 27.07.2006 Ne152-03 «O
nepcoHanbHbIX AaHHbIX» U ®eaepanbHbiM 3akoHOM 0T 30.12.2004 Ne218-03 «O kpeauTHbIX UCTOPUSXY,
NoAnMCLIBAET MPOCTOMN SNEKTPOHHOM noAnuckbio cornacue Onepatopy, baHky, MpoLecCHroBoMy LEHTPY Ha
0bpaboTky MepcoHanbHbIX AaHHbIX, MHbIX AaHHbIX, B TOM yucne ux nepegady B MOK, MpoueccuHroomy
ueHTpy u BKW, a Takke npegoctaenseT csoe cornacve MOK, MpoueccuHroomy LeHTpy 1 K Ha o6paboTky
lMepcoHanbHbIX JaHHbIX B LENSX:

o [lonyyeHuns KpeauTHOro 0TYETa O KPEAMTHOM UCTOpUM ABOHEHTa;

o OLUEHKM KpeauTHOW wucTopum ABOHEHTa ANS MPUHATWS peLleHus O npeaocTaBneHun ABOHEHTY
KPEAWUTHOTO W (A1) UHOTO NPEANOXEHNS;

o nepeaaym NepcoHanbHbix AaHHbIX B BKW B pamkax 3anpoca [NpoLeccuHroBbIM LLEHTPOM Y NOCnegHero
WHOMBWAYANbHOTO penTuHra ABOHEHTa (MPECKOPUMHI), Kak CyObekTa KpeauMTHOM WUCTOpUM, Ha 4TO
ABOHEHT npefocTaBnseT CBOe corflacve, AN Ueneid oueHkn ABOHeHTa, (DOPMMPOBaHUS K
HanpaBneHnss ADOHEHTY KPeaWTHbIX W WHbIX MPEAnoOXeHuA (B TOM YMCNe C MNpUBMEYEHUEM
[MpoueccuHroBoro LeHTpa n MOK);

o HanpasneHus AGOHEHTY KPeAMTHOTO W (UNK) UHOMO NPEeaSIOKEHMS;

o ¢popmmpoBanus n npeactasnenns AboHeHTy OcepT(bl) MOK;

o 3aKMIOYEHUS W UCTIONHEHMS LOroBopa NoTpebuTenbckoro kpeauta (3ainMa) Ha ocHoBaHun OdepTbl
MOK.

Cornacue, ykasaHHO€ B HAaCTOSILLEM MyHKTE YCNOBWIA, MPEAOCTaBNSETCA Ha CPOK 6 (LUecTb) MecsLeB ¢ AaThl
HanpaeneHus nepsoro PacrnopsbkeHus. B criyyae HanpaBrneHust kaxzgoro nocnegyrowero PacnopspkeHns
CPOK HACTOSILLEro COrnacus Kaxablii pa3 yBennynBaeTcs Ha 6 (LiecTb) MecsLes.

219. Onepatop 06s3yetca cobnogatb KOHMAEHUMANbHOCTL [lepCoHanbHbIX AaHHbIX, WHbIX AaHHbIX B
COOTBETCTBAW C NOKanbHbIMM HOpPMaTMBHbIMM akTamu OnepaTopa M 3aKoHOLATeNbCTBOM Poccuickon
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denepauun, He npefocTaBnsAThb lepcoHanbHble AaHHble, WHble AaHHble TPETbUM NnLam KpoMe Kak Ha
OCHOBaHWM cornacust ABOHEHTa, B TOM YnCne NPeaoCTaBNEHHOTO B HACTOALLMX YCMOBMSX, UK B Criyyasix,
YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, NMPUHUMATL HEOOXOANMMbIE NPABOBbLIE M OPraHU3aLMOHHbIE U UHbIE
Mepbl 4115 3aLuTbl MepcoHanbHbIX AaHHbIX, HbIX AaHHbIX OT HENPABOMEPHOrO UK CIyYaltHoOro AOCTyNa K
HUAM, YHWYTOXEHWS, M3MEHEeHWs, OroKMPOBaHMS, KOMMPOBaHUS, NPEAOCTABREHUS, PaCrnpOCTPaHEHUS
lNepcoHanbHbIX AaHHbIX, WHbIX AaHHbIX, @ TaKkke OT MHbIX HEnpaBOMEPHbLIX AENCTBUA B OTHOLLEHWW
[NepcoHanbHbIX AaHHbIX, MHbIX AaHHbIX.

2.20. ABOHEHT MMeeT NpaBO 0TO3BaTb CBOE cornacue Ha 06paboTky MepcoHanbHbIX AaHHbIX, HbIX AaHHbIX
OnepaTtopoM WNK yKasaHHbIMK Bbllle NULAMU NOCPEACTBOM HanpaBneHUs MUCbMEHHOMO yBEeLOMIEHMS
Onepatopy unu WHbIMKM cnocobamu, aoBedeHHbIMM [0 cBeaeHus AboHeHTa OnepatopoM. AGOHEHT
COrMalLLaeTCca 1 NPU3HAET, YTO B Criyyae 0T3biBa cornacust Ha 06paboTky u (unu) nepepavy MepcoHanbHbIX
AaHHbIX OKa3aHue ABOHeHTY Ycnyrn OnepatopoM u baHkoM CTaHeT HeBO3MOXHbIM, M Onepatop He OyaeTt
00s13aH oka3biBaTh Ycnyry AGOHEHTY C MOMEHTa TaKoro OT3biBa.

221. Cornacve AboHeHTa Ha 00paboTky nepcoHanbHbIX [aHHbIX, NpeaocTaBneHHoe Onepatopy B
COOTBETCTBMM C HACTOSLMM pasdenoM YCnoBui, OeUCTBYEeT B TeYeHWe CpoKa AeiCTBMS COrnalleHus,
3aKIMIYEHHOrO Ha OCHOBAHUM HACTOAWMX YCNOBWIA, @ Takke Ha nepuog [0 MCTEYEHWSt CPOKOB WCKOBOW
[aBHOCTM N0 0653aTeNbCTBaM, BbITEKAIOLLMM W3 3TOMO COrnaLleHuns, ecnn B6orbLLNA CPOK He NPeayCMOTPEH
3akoHopatenscTtBoM Poccuiickon defepauum u (Mnm) JOrosopamu, 3akniodeHHbIMU Mexay ABOHEHTOM U
BbiLLEYKa3aHHbIMU NnLaMM.

2.22. TMogkntovas Ycnyry ABOHEHT cornalaeTcs ¢ TeM, YTO CUCTEMA OnnaThl YCnyr CBA3W Mo A0roBopy 06
OKasaHuu YCnyr CBSA3WN U3MEHSIETCA Ha COMETaHWEe OTNOXEHHOro nnaTexa (KpeauTHas cuctema onnatbl) u
aBaHCOBOrO NnfaTexa (aBaHcoBas cucTema onnarbl). [py HeQOCTAaTOMHOCTH JEHEXHBIX CPEACTB Ha JTnLeBOM
cuete ABoHeHTa ans BbinonHeHus PacnopsixeHust Ha onnaty Onepatop Bnpase npefoctaBuTb ABOHEHTY
AEHEXHbIE CPeCTBA B LIENsX YBENMYEHMS 0CTaTKa dNEKTPOHHbIX AEHEXHbIX CPEACTB.

223. B cnyyae npuHatus (akuenta) A6oHeHToM Odpeptel MOK, B pamkax KkoTopoi Bbigaya
noTpebuTenbCkoro 3anMa ocylecTnseTcs Ha Jiuueson cyet ABoHeHTa 6e3 ncnonb3oBaHWs baHKoBCKOM
kapTbl Mera®oHa, nepeyncneHne AeHeXHbIX CPefcTB, NPeAoCTaBnseMblX B pamkax noTpebuTenbckoro
3aima, ocyLlectansietcs cornacHo ycnosuam OdepTol MOK Ha Jlnueson cuet AGOHEHTA, NPUBSA3AHHDIN K
abOoHEHTCKOMY HOMEpY, C UCMOSb30BaHWEM KOTOPOro 6bino BbipaxeHo npuHsaThe (akuent) OdepTol MOK.
lMocne akTM4eckoro MOCTYNMEHUS YKa3aHHbIX Bblle 3aeMHbIX [EeHexHbIX cpeacts Onepatopy W
YBEIMYEHUS CyMMbl aBaHca 3a YCIyri CBAaW, y4ynTbiBaeMoro Ha Jluuesom cyete A6oHeHTa, Onepatop
BaHK BO30OHOBNAKOT UCMOMHEHME YKa3aHHOrO B MyHKTe 2.2 PacnopshkeHus Ha onnaTty, kotopoe Oblfo He
WCMOMHEHO B CBA3W C HEJOCTATOYHOCTBLIO AEHEXHbIX cpeacTB ABoHeHTa. Takoe PacnopsikeHue Ha onnary
noanexut ucnonHeHnio OnepaTopom 1 BaHKOM Npu OTCYTCTBUM UHBIX OBCTOATENLCTB, NPEAYCMOTPEHHbIX
MYHKTOM 2.5 YCroBui.

2.24. ABOHeHT cornawaeTcs Ha npoeepky OnepaTopom Hanuuus NonoxuTensHoro GanaHca Ha Jlnuesom
cyeTe ABoHeHTa npu kaxaom 3anpoce A6oHeHToM yenyrn MOK unn yenyru «natu no3xe» nocpescTsom
HanpaeneHns SMS-coobLUeHus Ha BblAeNEeHHbIN KOPOTKMIA HOMEP (MAeHTUdMKaTOp). YkaszaHHas NpoBepka
BbIPXAETCA B CMMCAHWMM [EHEXHbIX cpeactB ¢ Jlmuesoro cyeta B pasmepe 1 (OpHoro) pybns c
nocrneayoLM 3a41CreHneM B TEYEHNE CYTOK yKa3aHHbIX CpeacTB Ha Jlnueson cyet. 3anpoc AGOHEHTOM
yenyrn MOK unm yenyrm «lnatu no3xe» sensetcsa PacnopsbkeHnem Ha onnaty banky u Onepatopy B
OTHOLUEHMM TaKOro CMMUcaHUs W NOMoNHeHus. MMpoBedeHne NPOBEPKM He rapaHTUpYeT NpeaocTaBneHune
AboHenTy yenyrm MOK unm yenyrn «nat nosxe» u He sBnsetcs obssatensHbiM Ans Onepatopa,
napTHepa Onepatopa u (1nu) MOK.

2.25. B cnyyae cornacusa (akuenta) ABoHeHTa coBeplumTb [natex ¢ nomoLbo yenyr «lnati nosxe,
ABOHEHT cornaliaeTcs Ha 3auncrieHne 3aeMHbIX AEHEXHbIX CPeacTB Ha JlnueBon cyet ABoHeHTa u
00s13yeTca noracutb 3a40SMKEHHOCTb, KOTOpast BKMKOYaeT B cebsl CyMMY 3a4MCEHHbIX 3aeMHbIX CPEACTB W
KOMMCCIIO 3a 1cnonb3oBaHue yenyru «Inatu nodxex. Mocne hakTmyeckoro NocTynneHns ykasaHHbIX BbILLE
3aEMHbIX JEHEXHbIX CPEACTB U YBENMYEHUS CYMMbl aBaHCa 3a YCryrit CBS3W, Y4uTbIBAEMOrO Ha Jlnuyesom
cuete AboHeHTa, Onepatop 1 baHk BO306HOBNSOT UCNONHEHNE YKa3aHHOTO B NyHKTE 2.2 PacnopsikeHns Ha
onnarty, kotTopoe ObIfio He UCMOMHEHO B CBA3M C HELOCTAaTOMHOCTLIO AEHEXHbIX cpecTB ABOHEHTa. Takoe
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PacnopsbkeHne Ha onnaty nognexut ucnonHeHuio OnepaTopoM U baHKOM Npu OTCYTCTBUAW UHbIX
0bcToATENBCTB, MPEeayCMOTPEHHBIX NYHKTOM 2.5 Ycnosuii. oraileHne 3af0mKeHHOCTI NPOUCXOANT NyTeMm
nononHexns 6anaHca Jlnuesoro cyeta AGOHEHTCKOTO HOMepa, B OTHOLIEHWM KoToporo AGOHEHTY Obina
okasaHa ycnyra «[1naTtu nosxe».

3. OTKnoYeHue Yecnyru

3.1, OtknioyeHne Ycnyrn ocywectsnsietcd ABOHEHTOM CaMOCTOSTENbHO MOCPELCTBOM WHTEPCENCOB,
onpegeneHHbix Onepatopom. C uHTEpEncamMu AN OTKMOYEHUS YCIyr MOXHO O3HAKOMUTLCA B MecCTax
npogax n obenyxusanus AGOHEHTOB WK MO3BOHMB MO €4WHOMY HOMEPY CMPaBOYHO-UH(OPMALMOHHON
cnyxdbl Onepatopa 8 800 550-05-00.

3.2.  OtkniovyeHne Ycnyru moxeT ObiTb ocywecTBneHo OnepaTopoM B OZHOCTOPOHHEM BHECYAeOHOM
nopsgke B COOTBETCTBUWM C N. 6.5 HacToAwmx YCnoBui B cnyvyae npekpalieHns OenCTBUS HACTOSLMX
Ycnoswi, a Takke B cnyyae HapyLweHus AGoHeHTOM TpeboBaHuin no onnare Ycnyru.

4. CToMmMoOCTb U NOPSAAOK onnatbl Ycnyru

4.1. CToMmocTb nogkmtoyeHns Ycrmyrn u aboHeHTCKas nnata 3a nofib3oBaHWe YCMyro BKKYeHa B
TapuHbIA NnaH AGOHEHTa B COOTBETCTBMM C [lOroBOPOM.

4.2. C pa3mepom komuccuit, Baumaemblx baHkamu 3a coseplueHue lMnaTexen, MOXKHO 03HAKOMUTLCS Ha
web-cantax TCI n/wnu Ha WHTepHeT-cainTe Onepatopa, a Takke B MecTax npogax ycnyr Onepartopa u
obcnyxueaHus AGOHEHTOB.

4.3. OnepaTtop Bnpase B3uMaTh Nnaty 3a MHgopMmuposaHue ABoHeHTa 0 cTaTtyce nposeaeHus MnaTexa no
Ycnyre B pasmepe, He npesbiwatowem 30 py6., Bknovas HOC. MogpobHas nHpopmaums o CToMMOCTH
B3WMaeMoil nnatbl pasmelleHa Ha web-cantax TCI, a Takke B nepeyHe ycnyr TCI1, pasMeLLeHHbIX Ha
WHTepHeT-cante Onepatopa.

5. OrpaHn4yeHus (0Cob6eHHOCTHN) OKa3aHuA YCnyru

5.1, Numuel Mnatexeit:

MuHumanbHasi cymma ogHoro lMnartexa — 1 py6.

MakcumanbHas Cymma €AMHOBPEMEHHOIO Nnatexa, a Takke MUMMUT nnatexen ADOHEHTa B CyTKu/Mecsy,
yCTaHaBnuBaeTcs baHkom.

5.2. Onepatop BrpaBe M0 CBOEMY YCMOTPEHWIO YMEHbLUATb MaKCUManbHYy CyMMY eayHOBPEMEHHOrO
Mnatexa, a Takke obwyw cymmy lnatexei B CyTkM M B Mecsl, B nonb3y OTAenbHbIX TCIT unu no
oTAenbHbIM Buaam Yenyr TCI.

5.3. ABOHEHT He BnpaBe OCyLLeCTBUTH [1naTex 3a CHET AEHEXHDBIX CPEACTB, 3a4MCIIEHHbIX Ha JlnueBon cueT
B BMAE CKMAOK Ha ycnyrn cea3u OnepaTtopa, a Takke 3a CYET NepBOHAYanbHOro nnaTexa, BHOCUMOrO
ABOHEHTOM npy 3aKIoYeHun gorosopa 06 okasaHuu yenyr cas3m ¢ OnepatopoM. [1naTex JoCTyneH 3a cHeT
LEHEXHbIX CPELCTB, KOTOPble BHECEHDBI B Ka4eCTBe aBaHca ABOHeHTa 3a ycnyru cBa3u Onepatopa CBbiLLe
BbILLEYNOMSIHYTOrO NepBOHAYasnbHOro nnarexa.

5.4. Ycnyra He NpefoCTaBnSETCs B TeyeHne 24-4acoB ¢ MOMEHTa akTuaauum SIM-kapTbl.

5.5. Ycnyra moxeT ObITb HegoCTymHa npw noakntoueHun apyrvx ycnyr Onepatopa, 6onee noapobHo
WHGOPMALMS O TakUX OrpaHUYEHNSIX COOEPKUTCA B ONUCAHUM COOTBETCTBYHOLMX YCIIYT.

5.6. MMepeuncnenHble B n.n. 5.1 1 n.5.4. HacToALWMX YCnoBui orpaHnyeHuns (0coBeHHOCTH) okasaHus Ycnyru
He ABNSAOTCS 0BCTOATENLCTBAMW HEHaANeXallero okasaHus YCnyru v He SBRSKOTCS OCHOBaHWUAMM AN
0TKa3a oT onnatbl YCnyru u/wnu nepepacyeta nnatbl 3a Ycnyry.

5.7. TpuHumas Hactoswme Ycnosusi, ABOHEHT cornawaetcs C BbllleyKasaHHbIMW - OrpaHUYeHNSMU
(ocobeHHOCTAMM) OKa3aHus Ycnyrn. B cnyvae Hexenawus ABOHeHTa nonb3oBaTbCs  Yenyrom ¢
OrpaHuYeHnsaIMN (0COBEHHOCTSAMM), yKa3aHHbIMKU B HacTosMX Ycnosusx, ABOHEHT BnpaBe OTKMOYUTb
Ycnyry B nopsigke, npegycMoTpeHHoM Pasaenom 3 Hactosawmx Ycnosui. [Jo MOMEHTa OTKIIoYeHNs Yy
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ABOHeHT 0bs13aH onnayveath YCnyry B pa3amepe v nopsake, ykasaHHOM B pasgerne 4 HacToswwmx YCnoBsui.
5.8. MpuHumas HacToswwme Ycnosus, AGOHEHT cornaliaeTcst Ha nonyyeHne peknamel yenyr Onepatopa B
SMS-coobuieHusix, nogTeepkaaowmx akt coeplenns Mnatexa. [ns oTkasa OT NonyyYeHus peknambl,
YKa3aHHOM B HACTOsILLEM MNyHKTEe YcnoBun ABOHEHTY Heobxoaumo 0OpaTUTLCA B KOHTAKTHbIN LEHTP
Onepatopa no Tenedoxy 8 800 550-05-00.

5.9. Yenyrn MOK, a Takke ycnyra «natu no3xe» MoryT ObiTb HeJOCTYMHbI ABOHEHTY, B TOM 4ucre B
Cny4yae HeyCrneLwwHoro NPoXoxaeHus nposepk OnepaTopom COrnacHo Nn. 2.24. HaCTOALWMX YCNOBUIA.

6. OTBeTCcTBEHHOCTb CTOPOH

6.1. ABOHEHT HECET OTBETCTBEHHOCTb 3a NPaBMLHOCTL 0GhOPMIIEHNS PacnopsikeHUs Ha onnarty, ykasaHus
PEKBU3NTOB, HeobXxoaumblx Ans ocywectBneHus [natexa (Homep pforoBopa AboHeHta ¢ TCI,
HaumeHoBaHue Ycnyru TCI, koTopyto onnaunsaet ABGOHEHT, nepuog okasanus Ycnyrn TCI, 3a koTopbIn
npou3BoanTCs onnata, cymma Mnatexa v ap.). AGOHeHT, koTopbin nepeaaeT Onepatopy Pacnopsikenue Ha
onnaty nyTem nogaun komaHgbl u3 bota «Mera®oH [leHbr», HECET OTBETCTBEHHOCTb 3a MPaBUIbHOCTb
Boilbopa 6ota ¢ HaumeHoBaHuem  «Mera®oH  [eHbr» M agpecoM  pacrnofioXeHUsM
https://t.me/Megafon_Money_bot.

6.2. PacnopsbkeHne Ha onnaTty CYMTaeTcst NonyyeHHbIM OT ABOHEHTa W COAepXallMM BONEN3bsBNEHNE
ABoHeHTa, ecnu oHo nonyyeHo OnepatopoM ¢ ABOHEHTCKOrO yeTponcTea ABOHEHTa U/Mnn € NPUMEHEHUEM
BaHKOBCKOW KapTbl (kak ONpeAeneHo B yCrnoBusx okadaHns ycnyru «baHkoBckas kapta Mera®oHa») u/mnm
oT baHKka, wnu c yctpoictBa AN BbIxoda B CeTb WHTEpHET, WMCMonb3yrwero Ans MaeHTUgukaumum
ABOHEHTCKMIA HOMEP.

6.3. ABOHEHT HEeceT OTBETCTBEHHOCTb 3a MNtobble AEMCTBUS TPETbUX MWL, COBEPLUEHHbIE OT WUMEHM
ABOHeHTa npy Nonb3oBaHWM YCyroi nocpeacTBOM ero aboHEHTCKOro HoMmepa 1 Yepes ero ABOHEHTCKoe
YCTPOWCTBO, OCYLLECTBIIEHHbIX C MCMOSb30BaHMEM ABOHEHTCKOro YCTPOWCTBA W/MnM C WUCMOMNb30BaHUEM
BaHKOBCKOW KapTbl (Kak OnpefenieHo B YCROBUSX OkasaHusa ycrnyr «baHkoBckas kapta Mera®oHa») o
MOMeHTa nostydeHuss OnepaTopoM WM COOTBETCTBEHHO BaHKOM, WM €ro YnosHOMOYEHHbIM MMLOM
COOTBETCTBYIOLLETO 3asBneHus oT AboHeHTa 06 yTpate (komnpomeTauum) SIM-kapTbl, @ Takke COBEpPLUEHMS
WHbIX NPOTMBOMPABHbIX AEMCTBUI, NPEAYCMOTPEHHbIX HacToswwen odepTon unmn OdepTton banka.

6.4. ABoHeHT He Bnpase npeabsenaTb Onepatopy TpeboeaHue o Bo3spaTe [Mnatexen ABOHEHTY,
OCYLLECTBNEHHbIX C UCMOMNb30BaHWEM yTepsiHHOM SIM-kapTbl u/unin ABOHEHTCKOrO YCTPONCTBA IO MOMEHTA
nonyyeHus OnepatopoM, baHKOM Wiy €ro ynofHOMOYEHHbIM fINLOM COOTBETCTBYIOLLETO 3asiBNIEHNS OT
ABOHeHTa 0 ee yTpaTe UK CoBEpPLLEHNS UHbIX JeNCTBUIA, NpedycMoTpeHHbIX OdepTon baHka.

6.5. OnepaTtop ocTaBnseT 3a coboi NpaBo B OAHOCTOPOHHEM BHECYAEOHOM NOPSAKE BPEMEHHO NPEKpaTUTL
okasaHue ABGOHeHTY Ycnyru B cnyvae HapylleHust ABOHeHTOM TpeboBaHUi, U3NOXKEHHBIX B HACTOSLLMX
Ycnosusx U/wnu JoroBope Ha okazaHue ycnyr cessu ¢ Onepatopom.

6.6. OnepaTop BnpaBe MPWOCTAHOBWUTL OKasaHwe Ycnyrn B cnyyae, ecnn y Onepatopa BO3HUKIM
nogo3pexns o HapyweHun AboHeHToM 3akoHogaTenbcTBa Poccuickon ®egepauun. MNpn BOHUKHOBEHWM
TaKoro nogo3peHnss ABGOHEHTY HanpaBnseTcs COOTBETCTBYKLIEE yBegomneHue B ¢opmate SMS-
coo6LLeHns u/unu B hopme yBegomneHust B JInyHom kabuHete AGOHEHTA.

6.7. ABOHEHT HeceT OTBETCTBEHHOCTb 3a MOralleHWe 3aJO0IPKEHHOCTW, BO3HMKLLEN MPU UCMONb30BaHMM
ycnyrn «l1natu no3xe», B TOM 4ucrie 1 nocrne cMeHbl AGOHEHTCKOTO HOMEpa, B OTHOLLUEHWM KOTOPOro
ABOHeHTY bbina okasaHa Takas ycnyra.

6.8. Onepatop BnpaBse npekpaTuTb 06513aTensCTBO ABOHEHTA NO NOrallEeHN0 3aA0MKEHHOCTY, BO3HUKLLIEN
Npu UCnonb3oBaHuK yenyru «Mnatv nosxe» Ha ogHoM Jluuesom cyeTy ABOHeHTa, nyTem B3bICKaHWS CyMMb
3apomKkeHHoOCT no nobomy apyromy Jlnuesomy cyety ABGoHeHTa B ceTu cBsisu Onepatopa B nopsiake,
NpeaycMOTPEHHOM YcnoBusMi okasanus yenyr cessn MAO «Mera®ony. Mocne nprMeHeHUs HacTosLero
ycnosusi GanaHc Jlnuesoro cueta ABGOHEHTa, C KOTOPOro Obina B3biCKaHA 3a[0MKEHHOCTb, AOMMKEH
0CTaBaTbCA NOMOXUTESbHBIM.

6.9. OnepaTop He HECET OTBETCTBEHHOCTY Nepes ABOHEHTOM 3a HEKAYECTBEHHOE OKa3aHue YCnyru u/mnm
HeoKasaHue YCnyru, BO3HUKLIME B CBSA3M C 3aePXKOM 1 nepebosimm B paboTe TeXHUYEeCKUX nnaTqopm 1
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TPAHCNOPTHbIX CETEN UK CETEl CBA3M, B BO3HUKHOBEHMM KOTOPLIX HET BUHbI Onepatopa.

6.10. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a kayectBo Ycnyr TCIl, onnaumsaembix ABOHEHTOM
NoCpeaCTBOM 1CNONb30BaHNA Yenyru.

6.11. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeHagnexallee WucrnonHeHme baHkoM pacyeTos,
BO3HMKAIOLLMX B CBSA3M C UCTOMNHEHNEM PacnopsikeHuii Ha onnary.

7. [OewnctBue Ycnyru

7.1. BbinonHeHne AGOHEHTOM [EeACTBWA MO MOAKMIOYEHMO YCMyrn, npesyCMOTPEHHbIX pasgenom 1
HaCTOALLMX YCrOBWA, CYMTAETCH MOMHbIM W 6e30roBOPOYHbIM cornaceM ABOHEHTa C HacTOALWMMM
Ycnosusamm (akuenT odepTbl) U BeYeT 3a cobon n3mMeHeHne uivnu gononHeHne [loroBopa Ha OkasaHue
ycnyr cBs3u, 3akntodeHHoro Onepatopom ¢ ABOHEHTOM.

7.2. [enctaume Ycnyru ans ABOHeHTa NpekpaLlaeTcs ¢ MOMEeHTa OTkmtoyYeHus Yenyr AGoHeHTOM (pa3aen
3 HacTosLMX YCrnoBWi) MNKM ¢ MOMEHTa npekpaiieHns OnepaTopom AEUCTBMS HACTOAWMX YCMOBUA B
nopsiake, NPeAyCMOTPEHHOM M. 7.3 HacTosALwmxX Ycnosui. Mpu 3ToM AGOHEHT COrnallaeTcs U NpU3HaeT, uTo
npekpaLleHne okasaHus Ycnyru unu npekpailenue [loroBopa Ha okasaHue yCryr CBA3U He U3MEHSIET U He
npekpawaet ero 06s3aHHOCTU U [eHexHble 00s3aTenbCcTBa, CBA3aHHbIE C HAmpaBMeHHbIMM paHee
PacnopsikeHnsamu Ha onnaty. B cnyvae npekpaweHus Ycnyrn unu [JoroBopa Ha okasaHue YCnyr CBs3u
ABoHeHTYy Heobxoaumo cBsizaTbest ¢ TCI ¢ wernbto onpegeneHus nopsaka ucnomnHeHus 06a3aTenscTs no
[0roBopaM, 3akMOYEHHbIX C HUMKU O NpekpaLleHns okasaHus Ycnyrn unu [JoroBopa Ha okasaHue ycnyr
CBSI3N.

7.3. HacTosiwue Ycnosus BCTYNaKT B CUITY C MOMEHTa Mx onybnunkoBaHns Ha VHTepHeT- caiTe OnepaTopa
www.megafon.ru. AGOHEHTbI yBeLOMNSOTCA 00 W3MEHEHUM WNK NpeKpalleHun LEeACTBUAS HaCTOALMX
Ycnosuin nytem nybnukauum Ha MHTepHeT-cainTe Onepatopa www.megafon.ru He meHee yem 3a 3 (Tpu)
KaneHZapHbIX AHeW [0 BCTYNNEHWS Takux W3MEHeHun B cuny. HacToswme Ycnosus cuutarTcs
N3MEHEHHbIMW U OTMEHEHHBIMU C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLLEM yBeaoMIeHun. Ecnu nocrne
BCTYNNeHWs naMeHeHnin B cuny ABGOHeHT He Hampasun B agpec Onepatopa B TeuveHue 10 (gecatw)
KaneHZapHbIX OHE C MOMeHTa OnybnMKOBaHUS W3MEHEHWA YCMOBWA OTKA3 OT MPUHATUS U3MEHEHHbIX
YCnoBuiA, a Takke NPOJOSIKWI MCMONB30BATh W/MNM onfaumBath Ycnyry, okasbiBaemyto Onepatopom Ha
HOBbIX YCMOBWSIX, MOCNE BCTYMNEHUS U3MEHEHU B CWIY, TaKMe M3MEHEHUS CUMTAKTCS MOMHOCTBLIO W
6€e30roBOPOYHO NPUHATEIMU ABOHEHTOM. 3MEHEHME MNK NPEKPALLEHME HACTOSLLMX YCMOBWA B NOPSAKeE,
NPeayCMOTPEHHOM M.7.3 HACTOSLMX YCMOBWiA, 03HAYaeT COOTBETCTBEHHO M3MEHEHWE UMW NpekpaLleHre
AENCTBUS AOMOMHUTENLHOrO CornalleHnst K Aorosopy 06 okasaHWW YCnyr CBS3W, 3aKIOYEHHOro Mexay
Ab6oHeHTOM 1 OnepaTopom.
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[Tpunnoxenue 1 k «Y c10BUSAM OKa3aHUS YCIyTH
«MoOwunbnsbIe ILmaTexu»

PekBu3uTbl BaHka, 0CyLLeCTBNSIOLLEr0 Be3HaNMUHbIE pacyéTbiB pamkax ycnyr «MoBubHbIE MnaTexmy:

000 «baHk PayHgy», OFPH 1027700140753, MHH 7712002554

'eHepanbHas NUUEH3ns Ha ocyLlecTBneHne 6aHkoBckux onepauuin Ne 2506 ot 14.11.2012 roga
Appec: 121609, r. Mocksa, Pybnesckoe wocce, 4. 28

WEB-canT: www.round.ru

000 HKO «MOBW.leHbrm»

INuuensmnsa banka Poceun Ne 3523-K ot «28» Hosbps 2016 roga.
Appec: 125009, Mocksa, BonbLuoi [He3AHUKOBCKMI NepeyrioK, 4OM 7,
WEB-cawnT: www.nkomobi.ru

PekBM3anTbI MUKPOUHAHCOBOW OpraHn3aLyn, NPeaoCTaBnsoWmMX KpeauTbl (3aimMbl) ABOHEHTaM:

MukpouHaHcoBas komnanus «dnplloaHe» (000)

PernctpaumoHHbIn Homep 3anucy B [0Cy4apCTBEHHOM peecTpe MUKPO(MHAHCOBbIX OpraH13aLuii
651303045003744

Or'PH 1137746543296; HH 7716748537

Appec: 123112, r. Mocksa, MpecHeHckas Hab. 8, ctp.1, 511M Ten: +7 (499) 649-66-75
WEB-canT: www.kviku.ru

OBLecTBO € OrpaHNMYEHHON OTBETCTBEHHOCTLI0 «MUKpothuHaHcoBas koMmnaHus «Py66epu»
PerncTpaumoHHbIi Homep 3anucy B FocyfapcTBEHHOM peecTpe MUKPOUHAHCOBBIX OpraHM3aLiuii
001503140006962

OrPH 1157847212841; NHH 7810358238

Anpec: 196247, Cankt MeTepbypr, nn. KoHctutyumm 1, kopn.2, nom. 3H. Ten: 8 (800) 600-48-60
WEB-caiT: www.rubberi.ru

PekBu3nTbl 610p0 KPeAUTHBIX MCTOPHI, OCYLLECTBASIOLMX NPeaoCTaBNeHNe KPEAUTHBIX CBEAEHUN:

AkunoHepHoe 0bLecTso "HauvoHanbHoe 6opo KpeanTHbIX nctopuin”
OlPH 1057746710713; UHH 7703548386

Appec: 121069, ropog Mocksa, nepeynok CkatepTHblit, gom 20, cTpoeHue 1
WEB-cainT: www.nbki.ru

3akpbiToe akumoHepHoe 06uiecTBo «O6beanHeHHoe KpeantHoe bropox
OlPH: 1047796788819; HH: 7710561081

Appec: 127006, r. Mocksa, yn. 1-as Teepckas- Amckas, A. 2, cTp. 1
WEB-cait: www.bki-okb.ru
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[Tpunoxenue 2 Kk «Y CJI0BUSIM OKa3aHUsl yCIyTH
«MoOwunbnsbIe ILmaTexu»

np0Ll'eCCI/IHFOBbIl7I LIEHTP, OCYLLECTBIALWMUX I/IH(*)OpMaLI'I/IOHHOG 1 TEXHOMNOMMYEeCKOe B3aUMOAENCTBME:

000 "WuMnat"

OrPH 1107746238797; UHH: 7701871009

Appec: 105082, r. Mocksa, NepeBeneHosckuid nep., a. 18, ctp. 6, nom. 6
WEB-canT: www.inplat.ru

«MnMnat TexHonoruny (000)

OIr'PH 1147746954387; NHH 7701405463

Appec: 105082, r. Mocksa, [NepeBeaeHOBCKUI Nepeynok, 4. 18
WEB-cawnT: www.inplat-tech.ru
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[Tpunosxenue 3 K «Y CJIOBUSIM OKa3aHUsl yCIyTd
«MoOwunbnsbIe ILmaTexu»

[Topsdok paccMOTPeHMst 0bpaLLeHn 1 NpeTeH3nin ADOHEHTOB MO
Yenyre «MobunbHble MNnatexuy

ABOHeHT 0bpallaeTcs B KOHTAKT-LEHTp no 6ecnnatHomy Homepy 8 800 550-05-00 nnm ocue Onepatopa ¢

BOMPOCOM W NPETEH3NEN.
Onepatop NpoBoAMT aHann3 obpatleHns n npegocTaBnsaeT ABOHEHTY OTBET B YCTAHOBMEHHbIE 3aKOHOM

CPOKH.



